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Finanstilsynet (the Danish FSA) has today published a further notice on Inpay, following its
ordinary inspection in March 2026, conducted as part of its ongoing supervision. This notice is
an expected part of the process and is consistent with what Inpay has previously
communicated, including the update on 27 July 2026 regarding the pause on new business
customers in online gambling.

The notice confirms the areas Finanstilsynet has asked Inpay to continue strengthening,
covering resourcing and internal controls, customer due diligence and monitoring, and the
allocation of responsibilities within the organisation. Inpay is already working through each of
these in close, ongoing dialogue with Finanstilsynet. Inpay will report formally to Finanstilsynet
on implementation in December 2026.

The temporary restriction announced in the earlier notice remains in place and continues to
relate only to the onboarding of new business customers in online gambling. Existing
customers, including existing online gambling business customers, and all private customers,
are unaffected and continue to experience no change to their services.

" We've been working closely with Finanstilsynet since our initial engagement, and that
dialogue continues to be constructive. We're confident in the progress we've already made
against the points raised, and we'll keep working through the remaining points with the same
focus until Finanstilsynet is satisfied," says Steen T. Nielsen, CEO of Inpay.



